[image: image1.png]




November 18, 2008

John Q. Consumer
321 Trane Buyway

Heatersville, MA 01234

Help someone you know create the perfect indoor environment. They’ll thank you and we will, too – by sending you a check for $50.00!
Dear Mr. Consumer:

Thank you for your recent purchase of a Trane Comfort System. We appreciate your business and are confident that your new system will provide you with superior comfort and energy savings for many years to come. 

At ABC Heating & Cooling, we take great pride in the quality of our products and services. Our business has been built on referrals from satisfied customers like you. 

If you know of someone who might need a new heating and cooling system, we hope you’ll pass their name along to us, knowing that we will treat them with the utmost care. When they buy from us, they’ll thank you and we will, too – by sending you a check for $50.00.

Thank you again for the pleasure of serving you. And remember, we are here if you need us, so

please call us at anytime. 

Sincerely,

Joe Business

President

ABC Heating and Cooling, Inc.     123 Air Street     Burlington, MA 01830     888-888-8888


[image: image1.png]